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10 YOUR
NEW HOME




INTRODUCTION

Buying a new house may be one the bigygest decisions you will ever make and you will
want to ensure you settle in to your new home without any hitches. This guide contains
useful information and advice to help you do just that, including top tips on how to
make your home more environmentally sound.

You also have the additional assurance that your home is covered by a structural
warranty provided by LABC New Home Warranty. A structural warranty is an insurance
policy which protects you against any problems affecting the structure of the property
leadinyg to defects which are not covered by household insurance. For more information,
a summary of what is covered can be found on page 11.

Should you find yourself in the unfortunate position of having to make a claim,
please contact us on: TO151 650 4410 // E claims@labcnhw.co.uk




MOVING IN

LABC New Home Warranty’s surveyors carry out inspections on your new home at key
construction phases for quality control purposes and it is particularly important that you
inspect the property at the handover stage (before you move in), to identify any defect
or damage that exists at that time and that are the responsibility of the builder/developer.
If you do find anything, you should let your developer know before you move.

YOU SHOULD ENSURE YOU PAY PARTICULAR ATTENTION TO THE FOLLOWING
AREAS WHERE ISSUES COMMONLY OCCUR:

Baths, sinks, toilets and other sanitary ware;

Kitchen fittings, worktops and appliances;

Wall tiling;

Carpets, laminated flooring and floor tiles;

All glass and glazing for windows, doors, showers etc;

Any special features such as fireplaces and requested extras;
Any lockable elements (ensure you have keys);

Power, gas and water are connected and fully functional and you know
the location of any meters and stop valves etc;

Stairways, lifts, landings and entrance areas for flats/apartments.

You will also need full operating instructions for heating/appliances in your home and
know how to set/test any alarms.

If you have any issues with any of these items during the Defect Insurance period of
the policy, you should follow the developer’s after-sale procedure, or advise them of
any issues in writing (keeping a copy of the lefter) as they are responsible for rectifying
any defects during this period.

If the developer fails o resolve issues to your satisfaction, LABC New Home Warranty can,
in certain circumstances, offer an arbitration/conciliation service to assist in achieving
an outcome which is satisfactory to all parties.



SETTLING IN TO
YOUR NEW HOME

Special care must be taken with any new build property during the first few
months as the materials used to build it, (such as concrete, mortar and plaster)
absorb water during construction and this needs to dry out. The water will simply
evaporate and be ventilated away and should not do any harm - you may not even
notice it. The time this process takes depends on your property size and the time of year
it was built, but this usually takes up to 6 months.

THE DRYING PROCESS and heating your home will cause fimber and other natural
materials to shrink, which may cause small cracks to appear. As these will not affect
the structure of the property, the developer is not responsible to rectify these.
However they can be simply cured through redecoration.

EFFLORESCENCE can also be a result of the drying out process. This refers to natural
salts which can come out of the building materials to form white, chalky deposits on
the inside or outside of walls which is quite normal and not harmful. These can simply
be brushed or wiped away. However if the problem persists it may indicate a water
leak and if this occurs, you should contact your developer.

CONDENSATION can be caused by water vapour and steam condensing on cold
surfaces and is offen evident during the drying process. Try to keep rooms well ventilated
and doors closed to reduce the amount of steam in your home when cooking,
showering and avoid drying clothes indoors.

TIPS ON HOW TO REDUCE THE SIDE EFFECTS OF THE DRYING OUT PERIOD:

e Keep rooms at an even temperature to aid the drying process as cold
surfaces can cause condensation;

e [f you are moving in during winter, do not have the heating on too high
and try to keep heating on a low temperature when you are not at home;

e Ensure all rooms are well ventilated by opening windows and vents where
possible and use extractor fans if fitted;

¢ Do not block airbricks, passive ventilators etc. as these are installed to allow
moisture to escape;

e Wipe any condensation away and examine the loft regularly for signs
of condensation;

e The developer may have painted the walls with a light paint which lets
moisture out. Further coats of paint may be added once the drying process
is complete;

e Keep built in wardrobe doors slightly ajar, especially if they are on external walls;

¢ Avoid using portable gyas heaters as these create a large amount
of water vapour.



DIY & MAINTENANCE

WALL FIXINGS

The type of walll fixings you choose to attach anything to your walls depends on how the
wall itself has been constructed, and how heavy the item is (your developer should be
able to confirm the type if you are unsure). Simple adhesives can be used for light items
such as posters or calendars.

[fems such as small pictures can be hunyg using picture hooks, which are available from
most DIY stores. Anything heavier such as mirrors, large pictures, shelves and cabinets,
need more substantial fixings.

MASONRY WALLS WITH PLASTER FINISH

With this type of wall, drill a hole through the plaster into the masonry making sure the
hole is about 25mm (1 inch) into the brick or block work. Insert a proprietary wall pluy
then screw the article to be fixed into the pluy. Make sure the size of the masonry drill
used and the pluy are compadatible. The depth of the hole driled may need to be
deeper for heavier items such as shelves and cabinets.

DRY LINED WALLS

Where a masonry wall is finished with plasterboard, the fixing method is the same as for
walls with a plaster finish. However, as there is a cavity between the plasterboard and
brick the fixing plugs need to be longer to bridge the cavity to the solid wall behind.
Alternatively, proprietary plasterboard plugs can be used. In both cases, only lightweight
artficles should be supported.

TIMBER FRAME PARTITIONS

For heavy items, such as cabinets or bookshelves, you will need to locate the vertical
timber studs behind the plasterboard and fix directly to these using screws. If the stud is
not in a suitable place it may be necessary to screw a timber batten between two studs
and fix to that. If there is no stud where you intend to fix, and the item is relatively light,
then proprietary cavity fixings may be used.






EXTENSIONS &
ALTERATIONS

Extensions and alterations can help to personalise your new home by increasing
space or adding character. However, these works must be undertaken with great care
in order that they do not inadvertently damayge the structure of your home and
invalidate your warranty cover.

LABC New Home Warranty will not be liable for any loss or damage due to, or arising
from: any alteration, modification or addition to a housing unit after the issue of the
Certificate of Insurance. This is unless the Underwriter has been informed, the Certificate
of Insurance endorsed, and any applicable additional premium paid to the Underwriter.

We recommend that you read the LABC New Home Warranty policy document for your
home carefully if you are planning an extension or alterations.

WHAT IS CLASSED AS AN ALTERATION OR EXTENSION?

An alteration is building work carried out to your home. Examples include:

e Removing an existing wall or partition;

e Replacing windows or doors or adding new ones;

e Laying a patio or substantially altering ground levels around your home;
e Work to drainage, plumbing and electrical services;

o Installation of additional insulation to cavity walls.
An extension is building work, which provides additional space. Examples include:

o Additional rooms, including rooms in the roof;
e A conservatory or porch;

e A yaraye.



CERTAIN TYPES OF WORK ALSO REQUIRE LOCAL AUTHORITY
BUILDING CONTROL APPROVAL, FOR EXAMPLE:

e Build an extension to your house; unless the extension is exempt,
e.d. porch or conservatory;

e Convert your loff into a room; speak to your Local Authority Building Control
office for details;

o Convert your garayge into a habitable room; even if it is only a store
or hobbies room;

¢ Make internal alterations within your house if the alterations are of
a structural nature e.y. the removal or part removal of a load bearing wall,
or removal of part or the whole of a chimney, or if they affect fire safety
e.d. changed layouts, etc;

o Install cavity insulation into your house; unless you use an approved installer
who will generally submit a Building Notice on your behalf as a matter of course;

¢ Install new or replacement windows; this has been a requirement since
1t April 2002;

e Replace the roof covering if the new tile or roofing material is substantially
heavier or lighter than the existing material.

ALWAYS CHECK WITH YOUR LOCAL PLANNING AUTHORITY BEFORE UNDERTAKING
ANY EXTENSION TO ASCERTAIN IF PLANNING PERMISSION IS REQUIRED AND BE AWARE
OF THE FOLLOWING:

¢ Always seek appropriate professional advice and obtain the
necessary approvals;

o A professional Building Surveyor, Structural Engineer or Architect should be able
to provide advice on alterations and extensions and guide you through all of the
related technical and legal issues;

e Your Local Authority will advise whether the work requires Planning Permission
or Building Control approval. Some works may also require permission from
your landlord;

o Use competent contractors;

¢ Use reputable firms, recommended to you by others and where possible
obtain guarantees for work undertaken;

e Electrical alterations should be carried out by a professional electrician.
The National Inspection Council for Electrical Installation Contracting (NICEIC)
and the Electrical Contfractors” Association (ECA) keep reyisters of approved firms.
It should be noted that certain electrical works may require approval under the
Building Regulations; consult your Local Authority to obtain clarification;

e Work on the ygas installation in your home should only be undertaken by
a Gas Safe Reyistered installer.



GENERAL HEALTH &
SA F ETY I N FO R M ATI O N Enfer the roof space - if you disturb the insulation you may create dust.
In addition a suitable mask should be worn over your nose and mouth if you

are yoing 1o be in the roof space for any length of time. Always ensure you

All gas and oil powered heating appliances and all electrical installations provided by walk on the boarding or joists and not on the upper surface of the ceilings:

the builder will need regular maintenance by a competent person. However you should

be able fo undertake the following maintenance yourself: ¢ Clean windows — check they can be cleaned from the inside. If not, ensure

any ladders used are properly secured at both the top and bottom;
e RCDs (Residual Current Devices) normally have a testing button that should

be used every 6 months (or as recommended by the manufacturer) to ensure the « Re-decorate external fimberwork and gutters:

unit is working properly;

e Dirill or nail into walls — there may be services buried within the wall;

e Smoke alarms should be checked, using the test button as indicated in the use a cable detector o identify any services. If you are in any doubt,

operating instructions, at least once per month and the batteries changed obtain professional advice:

at least once per year.

e Do anything that creates heat — for example using hot air paint strippers.
Never use blowlamps near combustible materials.

ENSURE YOU NEVER:

Undertake any structural alterations to your home without taking advice
from an appropriate professional;

e Undertake any of the above items unless you are confident that you are
able to carry them out safely and competently;

e Make alterations to your gas installation or restrict the air supply
to any yas appliance;

o Alter the electrical installation provided in your home by your developer.







SUMMARY OF COVER

LABC New Home Warranty is administered by MD Insurance Services Ltd. who has
arranged warranties for over £30 billion of developments throughout the UK, Ireland
and in Europe.

LABC New Home Warranty is the warranty on your newly built home and is different from
the cover provided under buildings and contents insurance. The following will provide
you with a brief summary of the cover, for more detailed information you should consult the
LABC New Home Warranty policy document.

WHY DO | NEED COVER?

If you are buying a new home you will need cover like LABC New Home Warranty to
help you secure a mortyayge. Mortyage lenders prefer to lend on homes that have this
type of cover because they know the home will have been built o specified standards
of construction.

If you are buying a converted property your lender may not require you to have cover.
However, if you choose a converted property with LABC New Home Warranty you
will know that a technical investigation of the project to check its viability has been
undertaken and that you have protection if problems arise.

WHAT DOES LABC NHW COVER?

LABC New Home Warranty does not cover against all defects. It is an insurance policy
that covers you against specified risks that could be very expensive to put right. It does
not provide cover for general wear and tear, condensation, shrinkage, and damage
arising from failure to maintain the property. For full details you should read your copy
of the policy document that specifies the cover provided.

WHAT ARE OUR STANDARDS?

All properties covered by LABC New Home Warranty are inspected to ensure
compliance with Building Regulations, European Standards and our Technical Manual.
These Standards are confinually improved to ensure the potential for defects is
minimised. LABC New Home Warranty’s Site Audit Surveyors carry out inspections to
satisfy themselves, as far as is practicable, that the homes conform o these Standards
and are an acceptable risk for cover. Site Audit Surveyors will visit each property to
check the elements that you would not normally see, for example the foundations,
the damp proof course and the main structural elements. However, the surveyor does
not check every detail of construction on each property.

WHAT IS LABC NHW COVER AND WHEN DOES IT START?

The cover is a ten-year insurance policy divided into three main parts:

Building Period

Defects Insurance Period

Structural Insurance Period

Please refer to your Certificate of Insurance for details of these cover periods.

BUILDING PERIOD

If, due to fraud or insolvency, the developer does not commmence building your home
or fails to finish it, LABC New Home Warranty will reimburse money you have paid
the developer for the home that cannot be recovered from him. If the property is
not finished, LABC New Home Warranty can arrange for the property to be finished.
Both of the above are subject to the financial limits set out in your policy.



DEFECTS INSURANCE PERIOD

The LABC New Home Warranty covers you against any physical damage to the home
caused by a Defect that results from the developer failing to meet current national
standards or those set down in our Technical Manual.

During this period the developer is responsible for repairs to specified defects. You must
report any faults to the developer in writing as soon as possible, and you should keep a
copy of your letter. LABC New Home Warranty can also help arrange the remedial work
needed to put things right if the developer fails to do so. If the developer and builder are
insolvent, then LABC New Home Warranty insures their obligations.

STRUCTURAL INSURANCE PERIOD

LABC New Home Warranty covers you against the full cost of putting right any physical
damage to your home caused by a defect in any one of the specified parts of the
building (if it is more than the Excess indicated in the Certificate of Insurance).

Please remember that during the structural insurance period, this part of the LABC
New Home Warranty policy does not cover items such as gutters, central heating,
internal plaster finishes, fixtures and fittings etc. Nor does it cover you against any claim
that is insured elsewhere, or by your household insurance policy (e.g. storm damage 1o
roof tiles).

SIGNIFICANT FEATURES AND BENEFITS OF THE WARRANTY COVER

The LABC New Home Warranty policy includes the following features and benefits which
are explained in detail in the Policy Document and Certificate of Insurance which you
will be given upon completion of the purchase of your home. Here is a summary of the
cover provided.

DEFECTS INSURANCE (RELATES TO SECTION 3.2 OF THE POLICY)

During the Defects Insurance Period, a claim will be paid for any costs incurred
in repairing, replacing or rectifying a Defect in the Housing Unit for which the Developer
is responsible. Such a claim has to be discovered during the Defects Insurance
Period and notified to the Underwriter within 6 months of the expiry of the Defects
Insurance Period.

A claim will only be met in the Defects Insurance Period if:

e The Developer has refused to respond to the claim within a reasonable
time period; and/or

e The Developer has withheld consent to resolve the dispute by using the Conciliation
Service; and/or

o The Developer has accepted the decision of a building surveyor after using the
Conciliation Service but has failed to carry out the works or repairs recommended
in the surveyor’s report within the time stipulated; and/or

o The Developer has not effected the repairs or works determined by a binding
legal process; and/or

e The Developer has failed to carry out such repair, replacement or rectification work
due tfo its insolvency.



STRUCTURAL INSURANCE (RELATES TO SECTION 3.3 OF THE POLICY)

The policy covers all claims for the cost of complete or partial rebuilding
or rectifying work to the Housing Unit which has been affected by Major
Damaye provided always that the liability of the Underwriter does not exceed
the reasonable cost of rebuilding each Housing Unit 1o its original specification.

This section of policy also includes the cost of repairing or making gyood any

defects in the chimneys and flues of each Housing Unit which was newly
constructed by the Developer causing an imminent danger to the health and
safety of occupants.

CONTAMINATED LAND (RELATES TO SECTION 3.4 OF THE POLICY)

This section of the policy covers any Remediation Expenses incurred in treating or
isolating or removing any substance from the Policyholder’s Land in a controlled manner
in accordance with the requirements of any Statutory Noftice.

ADDITIONAL COVER FOR THE LOCAL AUTHORITY BUILDING CONTROL FUNCTION
(RELATES TO SECTION 3.5 OF THE POLICY)

The cost of repairing, replacing or rectifying the Housing Unit where such repair,
replacement or rectification cost is the result of a present or imminent danger to the
physical health and safety of the occupants of the Housing Unit because the Housing
Unit does not comply with Building Regulations that applied to the work at the time of
construction, conversion or refurbishment in relation to the following:

e Structure

e Site preparation and resistance to moisture
o Hyygiene

e Drainayge and waste disposal

e Heat-producing appliances

e Protfection from falling, collision and impact
e Fire Safety

e Glazing - safety in relation to impact opening and cleaning

WHAT IF | SELL MY HOME BEFORE THE POLICY EXPIRES?

If you sell your home while the LABC New Home Warranty for New Homes policy is sfill
in force, the benefit of the rest of the cover automatically transfers to the new owners.
You should pass the LABC New Home Warranty documents to the new owner.

For a copy of the New Home Warranty Policy document or if you require
any further information on LABC New Home Warranty, please visit our website.
www.labcnhw.co.uk or call us on 0845 054 0505 for more information.



CONSUMER CODE
OF CONDUCT
FOR HOME BUILDERS

Your home is covered by the Consumer Code for Home Builders. For more

information, go on-line to www.consumercodeforhomebuilders.com
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